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http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d83b494f413f/Published%20Final%20%20Inquiry%20Report%20ATP1816R%2017R%20and%2038R%2019Jul25.pdf?v1
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ATP20-06R, March 22, 2021
24 (1)(a) ATP13-037AR, August 11, 2014
24 (2)
24 (1)(a)(i) |ATP13-037AR, August 11, 2014
ATP18-16R, ATP18-17R and ATP18-38R, July 26, 2019
24 (1)(a)(ii) |ATP13-037AR, August 11, 2014
ATP18-16R, ATP18-17R and ATP18-38R, July 26, 2019
ATP20-06R, March 22, 2021
24 (1)(b) ATP13-037AR, August 11, 2014
ATP18-16R, ATP18-17R and ATP18-38R, July 26, 2019
ATP20-06R, March 22, 2021
24 (1)(c)(i)
24 (1)(c)(il) | ATP20-06R, March 22, 2021
24 (2)
24 (3)
24 (4)
25 ATP15-037AR, May 30, 2016
ATP15-055AR, June 8, 2016
25 (1) ATP09-003AR, March 16, 2012
ATP14-017Al and ATP14-019Al, July 22, 2014
ATP13-037AR, August 11, 2014
ATP15-037AR, May 30, 2016
ATP15-055AR, June 8, 2016
ATP16-031AR, September 18, 2017
ATP16-004AR, Oct 17, 2016
ATP18-16R, ATP18-17R and ATP18-38R, July 26, 2019
25 (2) ATP13-037AR, August 11, 2014
ATP15-037AR, May 30, 2016
ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016
25 (2)(b) ATP11-023Al, March 10, 2015
25 (2)(d) ATP09-003AR, March 16, 2012
ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016
25 (2)(f) ATP16-004AR, Oct 17, 2016
25 (2)(g) ATP16-004AR, Oct 17, 2016
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https://www.yukonombudsman.ca/uploads/media/609b0788b86d8/ATP20-06R%20Inquiry%20Report%20(final%20for%20website).pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/atips/Final_Report_14Aug11.pdf
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d83b494f413f/Published%20Final%20%20Inquiry%20Report%20ATP1816R%2017R%20and%2038R%2019Jul25.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d83b494f413f/Published%20Final%20%20Inquiry%20Report%20ATP1816R%2017R%20and%2038R%2019Jul25.pdf?v1
https://www.yukonombudsman.ca/uploads/media/609b0788b86d8/ATP20-06R%20Inquiry%20Report%20(final%20for%20website).pdf?v1
https://www.yukonombudsman.ca/uploads/media/609b0788b86d8/ATP20-06R%20Inquiry%20Report%20(final%20for%20website).pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d83b494f413f/Published%20Final%20%20Inquiry%20Report%20ATP1816R%2017R%20and%2038R%2019Jul25.pdf?v1
https://www.yukonombudsman.ca/uploads/media/609b0788b86d8/ATP20-06R%20Inquiry%20Report%20(final%20for%20website).pdf?v1
https://www.yukonombudsman.ca/uploads/media/609b0788b86d8/ATP20-06R%20Inquiry%20Report%20(final%20for%20website).pdf?v1
https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017b1e3dde/ATP14-017AI%20and%20ATP14-019AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5a6f7acb33902/%7DINQUIRY%20-%20Revised%20Jan%202018%20Final%20%20Inquiry%20Report%20ATP16-031AR%20(2).pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d83b494f413f/Published%20Final%20%20Inquiry%20Report%20ATP1816R%2017R%20and%2038R%2019Jul25.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017afcde38/ATP11-023AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
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25 (2)(h)

25 (2)(i) ATP15-037AR, May 30, 2016

25 (3) ATP09-003AR, March 16, 2012
ATP13-037AR, August 11, 2014
ATP15-037AR, May 30, 2016
ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016

25 (3)(e) ATP15-055AR, June 8, 2016

25 (4) ATP09-003AR, March 16, 2012
ATP11-003AR, July 15, 2011
ATP15-037AR, May 30, 2016
ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016

25 (4)(a) ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016

25 (4)(b)  |ATP15-055AR, June 8, 2016

25 (4)(c) ATP15-055AR, June 8, 2016
ATP16-004AR, Oct 17, 2016

25 (4)(d) ATP15-055AR, June 8, 2016

25 (4)(e) ATP15-055AR, June 8, 2016

25 (4)(f) ATP15-055AR, June 8, 2016

25 (4)(g) ATP15-055AR, June 8, 2016

26 (1)

26 (2)

27 (1)

27 (2)

27 (3)

28 (1)

28 (2)

28 (3)

Part 3 Protection of Privacy
Section File Number and Date Decision Issued Appeal

29 (a) ATP14-029Al, February 26, 2015
ATP16-22l, October 24, 2018

29 (b) ATP14-029Al, February 26, 2015
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https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b0136839a1a/ATP09-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b0137165def/ATP11-003AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5808f789751e2/Corrected%20Final%20Inquiry%20Report%20ATP15-037AR_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/587eb3e6b1741/ATP16-004AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b374ca39f97/Final%20Inquiry%20Report%2016Jun08_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017b35688f/ATP14-029AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017b35688f/ATP14-029AI.pdf?v1
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29 (c) ATP11-002Al, October 17, 2011
ATP16-22l, October 24, 2018

30 (1) ATP16-22l, October 24, 2018

30 (2) ATP16-22l, October 24, 2018

30 (3)

31

32 (1)

32 (2)

32 (3)

32 (4)

33 ATP16-22l, October 24, 2018

34

35 ATP15-053Al, May 27, 2016
ATP16-015AR, Feb 2, 2017

35(1)(a) |ATP11-023Al, March 10, 2015

35(2)

36 ATP15-053Al, May 27, 2016

36 (a) ATP11-023Al, March 10, 2015
ATP14-058Al, July 15 2015
ATP14-049Al, August 24, 2015
ATP15-053Al, May 27, 2016

36 (b) ATP11-023Al, March 10, 2015
ATP14-058Al, July 15 2015
ATP14-049Al, August 24, 2015
ATP16-22l, October 24, 2018

36 (c) ATP15-053Al, May 27, 2016
ATP16-22l, October 24, 2018

36 (d) ATP16-015AR, Feb 2, 2017

36 (f) ATP16-015AR, Feb 2, 2017

38

39 ATP15-053Al, May 27, 2016
Part 4 Office and Functions of Information and Privacy Commissioner

Section File Number and Date Decision Issued Appeal
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http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/general/Final_Report_of_Investigatio11Oct17.pdf
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b3764a868ad/Final%20Investigation%20Report%20ATP15-053AI%20Amended_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/58d2e153bf246/ATP16-015AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017afcde38/ATP11-023AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b3764a868ad/Final%20Investigation%20Report%20ATP15-053AI%20Amended_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017afcde38/ATP11-023AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55e0dd26f3702/Final%20Investigation%20Report%20July%2015%202015.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55e0e0d52e8ab/Final%20Investigation%20Report%2024%20August%202015.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b3764a868ad/Final%20Investigation%20Report%20ATP15-053AI%20Amended_Redacted.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017afcde38/ATP11-023AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55e0dd26f3702/Final%20Investigation%20Report%20July%2015%202015.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55e0e0d52e8ab/Final%20Investigation%20Report%2024%20August%202015.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
https://www.yukonombudsman.ca/uploads/media/58d2e153bf246/ATP16-015AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/58d2e153bf246/ATP16-015AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/57b3764a868ad/Final%20Investigation%20Report%20ATP15-053AI%20Amended_Redacted.pdf?v1
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40 (1)

40 (2)

41

42 (b)

ATP11-002Al, October 17, 2011
ATP16-22l, October 24, 2018

43 (1

ATP12-031Al, October 18, 2012

43 (1) (a)

ATP18-02D, May 3, 2019

43 (2

44 (1

44 (3

44 (4

44 (5

)
)
)
)
44 (2)
)
)
)
)

44 (6

45

46 (1

46 (2

47 (1

)
)
)
47 (2)

Part 5 Complaints, Reviews and Appeals

Section

File Number and Date Decision Issued

Appeal

48 (1)

ATP12-037AR, May 15, 2013

48 (2

48 (3

48 (5

)
)
48 (4)
)
)

49 (1

ATP13-001AR, February 7, 2013
ATP13-037AR, August 11, 2014

49 (2)

ATP13-037AR, August 11, 2014

50

51
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http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b017ae69da1/ATP11-002AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5c50aec15107b/ATP16-22I%20Investigation%20Report%20Redactions%20for%20Publishing.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/5626b1141dbf9/ATP12-031AI.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/5626b1141dbf9/ATP12-031AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b015af36b71/ATP12-031.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/5626b1141dbf9/ATP12-031AI.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b015af36b71/ATP12-031.pdf?v1
https://www.yukonombudsman.ca/uploads/media/5d41e8c534713/ATP18-02D%20Final%20Decision%20Redacted%2019Jul24.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/577a97a40ee2b/Decision%20Report_ATP12-037_May%2015,%202013.pdf?v1
http://www.ombudsman.yk.ca/uploads/general/Redacted_Final_Inquiry_Report_04Oct13.pdf
https://www.yukonombudsman.ca/uploads/media/577a97a40ee2b/Decision%20Report_ATP12-037_May%2015,%202013.pdf?v1
http://www.ombudsman.yk.ca/uploads/general/Redacted_Final_Inquiry_Report_04Oct13.pdf
http://www.ombudsman.yk.ca/uploads/media/577a97a40ee2b/Decision%20Report_ATP12-037_May%2015,%202013.pdf?v1
http://www.ombudsman.yk.ca/uploads/general/Redacted_Final_Inquiry_Report_04Oct13.pdf
http://www.ombudsman.yk.ca/uploads/media/5626b09c86a5f/ATP13-001AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/5626b09c86a5f/ATP13-001AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b015b3627c9/ATP13-001AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/atips/Final_Report_14Aug11.pdf
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/atips/Final_Report_14Aug11.pdf
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52 (1) ATP12-037AR, May 15, 2013
ATP10-033AR, September 12, 2012
ATP11-003AR, July 15, 2011
ATP13-037AR, August 11, 2014

52 (2)

52 (3)

52 (4)

52 (5)

52 (6) ATP18-63R, July 27, 2020

52 (3)

52 (4)

52 (5)

52 (6)

53 (1) ATP08-008AR, April 26, 2010

53 (2)

53 (3)

53 (4)

54 (1) ATP08-013AR August 7, 2009
ATP08-008AR, April 26, 2010
ATP09-003AR, March 16, 2012
ATP10-019AR, April 4, 2012
ATP13-037AR, August 11, 2014

54 (2)(a) ATP13-037AR, August 11, 2014

54 (2)(b) ATP13-037AR, August 11, 2014

56

57 (1)

57 (2)

57 (2.1)

57 (3)

57 (4)

57 (5)

57 (6)

57 (7)

58 (1)
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http://www.ombudsman.yk.ca/uploads/media/577a97a40ee2b/Decision%20Report_ATP12-037_May%2015,%202013.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/5626b154117cf/ATP12-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/577a97a40ee2b/Decision%20Report_ATP12-037_May%2015,%202013.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01370757e6/ATP10-033AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01370757e6/ATP10-033AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01370757e6/ATP10-033AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b0137165def/ATP11-003AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
https://www.yukonombudsman.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
http://www.ombudsman.yk.ca/uploads/media/55b01376695ac/ATP13-037AR.pdf?v1
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